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Scenarios
that Argue for Paperless Maintenance and Servicing

Manufacturing is the heart of your compa-
ny. If the machines are running smoothly, they 
generate income. If they’re at a stillstand, the 
source of income dries up. Often there are even 
follow-up costs due to shutting down and re-
starting the systems. That’s why you need your 
systems to run smoothly and with as few inter-
ruptions as possible. If faults occur, they must 
be quickly found and rectified. Yet in most com-
panies, there is a raging paper war going on: an 
armada of binders is hoarding all the technical 
documentation. It’s also not uncommon for dif-
ferent versions of the same schematic to exist 
on cellulose.

The following are three scenarios that show why 
you should change over to paperless mainte-
nance and servicing and how EPLAN can sup-
port you in this.
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Quickly at Hand

The motor fails, the belt stops. When the machine’s alarm bells 
go off, technicians’ pulses start to race. Quick action is re-
quired. Error messages are checked, and the cause is sought 
out. Binders of documentation are taken off shelves and sche-
matics get poured over. Lucky are those who have digitalised all 
this.

Using EPLAN eVIEW, your technicians can select the right che-
matics with just a click. And eVIEW further offers a variety of 
entry points. For one, your technicians can click on the correct 
schematics directly from the control system, for instance when 
they call up the graphic representation of the stopped assembly
line on the monitor, where a direct link to it is stored. For anoth-
er, they can use a QR code found in the control cabinet. The 
schematics are also linked to the P&I diagrams and the pneu-
matic diagrams. This saves time and your technicians always 
have up-to-date documentation at hand.
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Optimale Nutzung von 
Artikeldaten  

Der Schaltschrank braucht einen Sockel, der Taster benötigt 
�grundsätzlich Kontakte. Im Planungsalltag passieren immer mal 
wieder Flüchtigkeitsfehler. Definieren Sie daher in der Artikel-
datenbank die Abhängigkeiten zwischen bestimmten Artikeln. 
Anschließend können Sie über einen Prüflauf kontrollieren, ob 
einzelnen Komponenten erforderliche Zubehörartikel fehlen.  

Ob Klemme, Kabel oder speicherprogrammierbare Steuerung 
– nichts hält für die Ewigkeit. Damit der Austausch zügig ge-
lingt, müssen Sie wissen, was verbaut wurde und welche Artikel 
Sie im Ersatzteillager vorrätig haben sollten. Gut, wenn Sie die 
korrekte Artikelnummer griffbereit haben. Ein Prüflauf macht Sie 
darauf aufmerksam, bei welchen Komponenten die Artikelnum-
mer im Stromlaufplan fehlt.  
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more
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If your technicians replace a part or make an adjustment to the 
machine, they use a red pen and document their work in the 
schematics. Yet paper is patient: over time, the amount of red in
the document increases as the accuracy decreases. If there are 
schematics in multiple locations, for instance in the control cab-
inet, at the control centre and in an archive, the different ver-
sions all live parallel lives. In an emergency, this can pose risks 
for your operations and makes conversions and expansions 
more difficult. 

In contrast, there is only a single source of truth in the paperless 
world, and it is located in the EPLAN Cloud. Digital redlining 
replaces manual documentation with a red pen. Using a tab-
let or other computer, your technicians can call up the appro-
priate schematics in eVIEW and note their changes and make 
comments. This information is digitally sent to the electrical de-
sign engineers, who incorporate the technicians’ changes into 
EPLAN and ensure that the changes are made in all the affect-
ed disciplines. They then make the updated data available to 
everyone using eMANAGE. Until this is done, everyone can see 
the redlining entries.
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Richtige Integration von 
Betriebsmitteln

Sind alle Kabel auf Klemme gelegt? Oder liegen offene Verbin-
�dungen vor? Definieren Sie, welche Art von Meldung Sie erhal-
ten wollen. Dabei können Sie Meldungen als Hinweis nutzen, 
als Warnung ausgeben lassen oder als Fehler deklarieren. � 

Darüber hinaus prüft EPLAN, ob Betriebsmittel mehr Funktionen 
verwenden, als vom zugehörigen Artikel bereitgestellt werden. 
Beispielsweise, wenn Kabel mehrere Ziele anvisieren oder wenn 
Adern genutzt werden, die das Kabel gar nicht hat.  
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One of your machines comes to a stillstand during the night 
shift. The standby team springs into action and gets it running 
again. The technician pulls out her red pen and documents
what she’s done. Unfortunately, her comments remain on pa-
per. In the worst case, it may be that no one finds out about her 
work.

Which settings did the technician choose? What materials did 
she use? If your technician documents the changes in EPLAN 
eVIEW, the notes and changes are visible to the team, making 
all the work transparent. Your foreman can respond to queries 
in a targeted way and check the changes again. Good to know:
entries in the schematics do not directly lead to changes to 
them. Instead, your technicians create an entry as a note and 
give it a “for review” status. The actual changes to the docu-
mentation are then made by your engineers in EPLAN.  
This ensures that any adjustments to your documentation are 
also formally consistent and universal.
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